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Subject: LETTER OF WARRANTY 

WARMPOOL warrants the performance of its products solely and exclusively in relation to their use, intended purpose 

and application as explicitly specified 

THE PRODUCT WARRANTY IS VALID FOR 3 YEARS FROM THE DATE OF DELIVERY TO THE PURCHASER. 

Any claim must be sent in writing to WARMPOOL together with a copy of the purchase invoice complete with date of delivery, 

description of the fault and number of defective products. 

This warranty does not cover other expenses borne by the Buyer as a result of the poor condition of the products; in 

particular WARMPOOL will not bear the cost of collecting the defective products from the customers (including the cost of 

dismantling) and sending them replacement products. 

Any liability on the part of WARMPOOL is explicitly excluded in the following cases: 

▪ improper or unreasonable use, assembly and/or maintenance of the products, and/or their proper preservation; 

 

▪ if damage or malfunctions are caused by work carried out on products without WARMPOOL's prior written 

authorization (e.g. disassembly, alterations, replacements, etc.); 

 

▪ if quality and performance have been compromised by the addition of accessories not approved by WARMPOOL. 

This warranty includes and replaces any other possible liability arising from the products supplied, regardless of their 

origin: in particular, the Buyer cannot claim damages, price reductions or cancellation of the contract. In no case 

WARMPOOL shall be liable for consequential damages or loss of profit. 
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